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1. BIfE I\/Iy eBay — Account — Addresses, 7 Return address S FY “Edit” %240, RE
HEARENRIEHL

My eBay

Activity Messages Account

Business info Add
resses
Sign in and security
Addresses
Payments Registration address, email and phone number f Edit \
Your main contact address. It's important to keep it up to date and accurate. \ )
Communication Preferences
Feedback
Shipping address ( . \
PayPal Account PPIng Edit j
Your main shipping address for purchases. This is where you'd like to receive items you purchase. \
Permissions
Seller Dashboard )
Ship from address / Edit \
Seller Account Your main address where you ship packages from. N J
Subscriptions
Advertisement Preferences Return address T
Edit
Applications Your main return addresses where buyers can return their items to. \\ )
Merchant ion Platform
Pending Donations Payment and pick up address / Add \
Invoiced Donations Pickup address for offline payment methods like cash on pickup or personal cheques. \ J/
History
Favorites
Settings

MEEHREMIPREEE. &=, R, B AREMEMEEE.

MEEARBMIFEERE. K. B, RPEE—ENREML, REEHGTT—DERE,

XH{R eBay Wyf A= Bk A BEEIMIMIZRAIRETEE

2. FTFFRMAED, TTMARARSRGEBEMN ALRIRAEHZNRZEE, &0 U6
¥ Seller Hub — Orders — SETTING — Preferences



Seller Hub  sespemm 739 %) Messages (4) | Seller Help

Overview Orders Listings Marketing Store Performance Payments Research Reports

Comments

ORDERS Manage orders awaiting shipment

All orders

0 Coming soon: Your Order Reports will soon have two new columns to support the eBay vault program. To learn more about these changes, visit Report Updates.

Awaiting payment

Awaiting shipment

. . [ Status: Awaiting shipment ] [ Period: Last 90 days v J [ Search by: Buyerusername v | Search... | Q] Reset
Paid and shipped
Archived
Results: 0 Print | Download report
Cancellations
Sortby: | Datesold v
Returns
Requests and Actions Order details Qty Sold for Total  Date sold v/ Datepaid  ZIPcode Engage buyer
disputes

Shipping labels
We didn't find any results. Try searching with different criteria.

SETTINGS

Automate feedback

Return preferences

SR TE, Ak “RMA number” £, B9 SERIEE.

Return preferences

Set basic return rules

Your return rules
You can arrange your rules in any order. Just drag and drop rules to place them in the order you want them applied. Ex: If you want a refund rule to be applied first, drag it to the top of

your rules list.

Priority Rule Name Status Used Action

Create a new rule +

RMA number - On

+ Give me the option to add a RMA (return authorization number) to each return label

When you create and turn on return rules, you agree to the eBay Returns Terms. The terms authorize us to include fees for item refunds or return shipping on your monthly invoice, which may be charged to your automatic
payment method on file, if any. You also agree to the eBay Money Back Guarantee terms in instances when you don't issue a refund in a timely way for returned items.

*AIMEER, MREBEXNFREEE T BTN, & eBay MIGIRIBEAEEX T
EEGNXZEHNGTT 2TEN, AREERENREN, RRAEXFEAFTEARE

YRR AR S, ﬁTI‘]XﬁCZ&%X%%T FRERZmEREXREMRS. BUREECHE

TR E B TEN,

BER : F2 BN ETMUE RVA BEBEEEFRERGEERNTIES S5 E.



Select a rule: Agree to replace an item automatically - ‘

Send a refund automatically X

Select a return shipping address: Agree to replace an item automatically X Change

Approve a return automatically

If the total refund is:

The return reason is:

Doesn't fit Doesn't match description or photos Select all
Changed my mind Received wrong item Clear all
Found a better price Missing parts or pieces

Don't like it Arrived damaged

Ordered by mistake Doesn't seem authentic

Item is defective Arrived too late

The item is in a list you created:
The item is in these categories:

The items qualify for:

* Name this rule:

+ indicates reauired field
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